
AN ORGANIZATIONAL STUDY AT RAJAN & CO 

NAGERCOIL, KANYAKUMARI DISTRICT 

Mini project Report 

Submitted to the Manoomaoiam Sundaranar University in 
partial fulfillment of the requirements for the award of the degree of 

BACHELOR OF BUSINESS ADMINISTRATION (BBA) 

AFNAM 

Submitted by 

REG20203091201201 

AFRAA BARVEEN S REG20203091201202 

AFREEN BANU S REG20203091201203 

ASHA T REG20203091201207 

ASNA P REG20203091201210 

AYSHA MARIY AM U REG20203091201211 

Under the guidance and supervision of 

Dr.SA DEEPA AZHAKESWARI MBA.,M.PHIL.,MLM ,Ph.D. 

Department of Bachelor of business Administration 

Muslim Arts ColJege 

Thiruvithancode - 629174 

November - 2022 
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50. Court Road, Opp. S.L.B. School, Nagercoll 629 001. Phone. 04652. 233615, 233715, 233815 

Date: 17-10-2022 

CERTIFICATE OF COMPLETION 

This is to certify that following BBA students of Muslim Arts College, 
Thiruvithancode has successfully completed their project work in "AN 
ORGANIZATIONAL STUDY AT RAJAN & CO" dated on October 16th 2022. During 
mentioned date their attendance & attitude were found good. 

V..'e wish them all success for their future endeavour. 

S.NO NAME REGISTER NO. 
1 AFNAM 20203091201201 
2 , AFRAA BARVEEN S 20203091201202 
3 AFREEN BANU S 20203091201203 
4 ' ASHAT 20203091201207 
5 ! ASNA P 20203091201210 
6 A YSHA MARIYAM U 20203091201211 

For Rajan & Co., 
I 

With ~~hes. 

\;jt 
Pradoesh PS 

v 

HR Manager 

• • 



AN Ol{Gr\NIZATIONAL S f'lll>\' AT 

Rl•;SUINTII AIITOMOBILES BA.IA.I AT MJ:KKAI\IANDAPAIVl 

KANYAKl/MARI UT. 

A Proj1.:d report submitted lo the Mano111naniam Sundaranar 

University, 1 irundveli in partial fulfillment of the requirements 

for the award of the degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

Submitted By 

Name 

AJAY.S 

ARSHAD AHAMED KABEER 

ARSHATH AHAMED.A 

ASHAN THILAK.S 

ASIF RAHMAN.A 

Reg.No 

20203091201204 

20203091201205 

20203091201206 

20203091201208 

20203091201209 

Under the Guidance and Supervision of 

Dr. S.A. Deepa Azhakeswari, MBA, M.Phil., MLM., PhD 

Associate Professor Department of Bachelor Business Administration 

DEPARTMENT OF BUSfNESS ADMINISTRATION 

MUSLIM ARTS COLLEGE 

Tl IIRUVITHANCODE - 629174 



S ...I SERV 

Certificate 

Authorised Dealer for Bajaj Auto 

RISHINTH flGTOMO 
1-165C. Vlrallkattuvlal. 
Verkllambi (P.O) 
Kanyokumart Dktrtct • 62' 166. 

TIN No: 33SM11U10 

Date: 16.10.2022 

·1 !tis i:; tc, n:ni fy that the following students of 3rd bachelor of Business 

adininislration {;Ourse in Muslim A11s College Thiruvithancode, were done there 

m:1jor project on the topic of a study on Marketing Practice of Reshinth 

Automobiles (Bajaj bike corner) in Viralikattuvilai, Mekkamandapam, 

Kanyakumari District in our concern from l O days. 

1. AJAY.S 

2. ARSHAD AHAMED KABEER 

3. ARSHATHAHAMED.A 

4. ASHAN THILAK.S 

5. ASIF RAHMAN.A 

During the period there conduct is found to be good. 

I wish him a bright and prosperous future. 

For Reshinth Auto Mobiles 

Manager 

Phone : 04651 - 289453 email : reshlnth2013@gmall.com 
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"ORGANIZATIONAL STllOV 1I\J NALIAPEIHJM \L & SONS .\'f 

1'A(;ER( 011,.l(A N\'Al{U1, IAHI DISTRtC'f" 

PltO.JECT IU:POHT 

Submillui to l\tn1t~l1111rnniatn Sundarana1 University, l'irundvdi in Pat tial Fulfillment 

of the Rcquircment for thL: award or the dcgn:~ of 

BACHELOR OF BUSINESS ADMINISTRATION. 

Submitted By 

BISMI. M 

FATIDMA SANITHA. A 

MURFE.S 

PRIYA.M 

REBINA.M 

VINITHA. S 

REG.NO 

20203091201213 

20203091201215 

20203091291220 

20203091201223 

20203091201224 

20203091201232 

Under the guidance of 

Mrs.P. Arun Artby, M.B.A., M.Pbil. 

DEPARTMENT OF BUSINESS ADMINISTRATION 

MUSLIM ARTS COLl.iEGE 

THIRUVITIIANCODI~ - 629174 

OCTOBU3R - 2022 



GSTIN: 33AADFS2041L 1ZE Phone No .. 233110, 233016 
Cell · 94426 23412 

WhatsAPP Mobile 94426 99667 

S. NALLAPERUMAL & SONS 
PIECE - GOODS MERCHANTS. 

00. VEPPAMOODU JUNCTION, NAGERCOIL -629 001 . 
email . nallaperumaltex@yahoo co.In 

No ___ _ Date ' 26.1 0 2022 

ro WJ10il1SOE VER IT MAY CONCERN 

This is to certify1lrnt the following students, studying Bachelor of 
Busi.1e"s .'\.dministration Course in Iv1uslim Arts College, Thiruvithancode 
have completed th, i1 mini project work in our establishment for 10 days from 
07.10.2022 to lo J.'.) 2022. The topic of the project is "ORGANIZATIONAL 
STUDY IN ~."-. .\LLAPERUMAL & SONS, NAGERCOIL, 
KAl\TY AKUMARI DISTRJCT". They showed keen interest in studying
about the organization. 

Details of students; 

r, S.No Student Name Reg.No 
I BISMI M 20203091201213 
2 FA THIMA SANITHA A 20203091201215 
3 MURFES 20203091201220 

:; 4 PJUYAM 20203091201223 
.1 5 REBINA M 20203091201224 

6 VINITHA S 20203091201232 

Thanking You, 

During the above period their conduct was good. 

For S.NAt:: 

I 
I 



SWOT \NALYSIS OF 'I J'l AN COMPANY 

NAGEl<COIL, l<ANYAl(UMAIU DISTRICT 

PRo.mcr IH:POHT 

Suhmi1tcd to Mano111nunium Stmdarnnar l fnivcrnily. ' f hirunelavdi in p.irtial 

ful1Hlmcn1 of the requirement for the awar<l of' lhe degree 

Bachelor of Business Administration 

Submitted By 

S.No Student Name Reg. No 

1 BIJOLIN MANO V.L 202030912012 

2 BRAETLIN NIMMI MON C.P 202030912014 

3 HABEEBU RAHMAN.P 202030912016 

4 JOSELJ S.L 202030912017 

5 MOHAMMED ANSHAF . J 202030912018 

Under the guidance of 

Dr. A Mohamed Siddique, M.Com, M.BA, M.Pbil, Pb.D 

DEPARTMRNT OF HUSJNESS ADMINISTRATION MUSLIM ARTS 

COLLEGE TIIIRlJVITIIAN CODE- 629174 



/: 
~ . WORLD of TITAN 
~ 
» 
~ 

~ 

Date· 26/10/2022 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that the following students, studying Bachelor of Business Administration 
Course m Muslim Arts College, Thiruvithancode have completed their mini project work in our 

establishment for 10 days from 09-10-2022 to 19-10-2022.The topic of the project is #ORGANIZATIONAL 
STUDY IN 'WORLD of TITAN', NAGERCOIL, KANYAKUMARI DISTRICTn. They showed keen interest in 
studying about the organization. Details of students given below. 

S.No Reg.No Student Name 
1 20203091201212 BIJOUN MANO V l 

2 20203091201214 BRAETLIN NIMMI MON CP 

3 20203091201216 HABEEBU RAHMAN P 

4 20203091201217 JOSEU SL 

5 20203091201218 MOHAMMED ANSHAF J 

During the above period their conduct was good 

ForO Ex 
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"ORGANIZATIONAL STUDY IN SATHYA AT 

NAGERCOILKANYAKUMARI DISTRICT" 

PROJECT REN>RT 

Submitted to Manonmaniam Sundaranar Univa-sity. T1runeheh m Partial 1:-Ulfillmc.nt 

of the Requirement for the award of the degree of 

BACHELOR OF BUSINF..SSADMINISfRATION. 

SUBASH.M 

SYED ANWAR.S 

THOUFEEQ.M 

VENISH.P 

YADHU KRJSHNAN.P.S 

Sabmitted By 

REG. NO 

20203091201228 

2020J0912012l9 

20203091291230 

20203091201231 

20203091201233 

Under the guidance of 

Mrs.P. Al"lla Arthy. M.~ M.Pbil 

I!..~--'~ ti,._ TS ~ 

f! , •• ,, ,, 
\\ ,,._,..,, I) 
~ -~ --~ 

DEPARTMENT OF BUSINE~ ADMINISTRATION 

Ml~lJMARTSCOLl.tGE 

THIRUVITHANCODE - 629174 

OCTOBER-2122 
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S~TH 'IA Agencies P 

DA TI: : 20.1 2022 

TO WHOMSOEVER IT CONCERN 

Thi i, to certffy th{Jt the foll<>\' ing st\.dents, study11g Bachelor o business ad~inistrat on 

course n Muslim Arts College# Thiruvlthancode. They have completed their m m proJect 

works in our establishment for 10 da\'S from 10/10/2022. The topic of the proJect s 
organisational study at Sathya agencies pvt. Ltd., at Nagercoil Ka'lyakumarl district. They 

showed keen Interest in studying about the organization. Details of students given below. 

-
SL.NO. STUDENTS NAME REGISTER NO. 

1 SUBASH.M 20203091201228 - --
2 SYED ANWAR.S 20203091201229 

-

3 THOUFEEQ.M 20203091291230 ------ --· 
4 VENISH.T 20203091201231 --
5 YADHU KRISHNAN.P.S 20203091201233 --

PlACE : NAGERCOIL FOR SATHYA AGENCIES PVT. LTD., 

.:cf,_ . 
SEAL/SIGNATURE 

:,.. ~ CJ~ 1 ~n' 1}.l!!n ~ NH,7A, I.'~ MICOOIN • 62S 101. T ~ i P : 
/J!H,:i ~.ff .vliJ f.8.LcMViowfkJA.:t,WI.Canlblb.-n,O:eMal•llPtl 0-\4·6SC~ a-ma; kl 053.lh,,~Luc~ 
TAx:Yl S."4•.llll Y.IN~ ISA1ulEnilN.,lblll.Clii(TridlU!t,rtpil~tVr~;irlR.l.~ ~ h:i:'.."il!:~~,-..;-.:.. 

l<m:1¢,nml Pr:m4ion-1 I~ I A&pp•rml~I n,.(11., 1 ~ 0u,....,1m ,~ 1 ll!= 
C,-,M\~~ -~ r.ijOdWw~ l~JIM!f~ll'otwl~~IT -.nl'livwwvrt)• I~ ~IM.d~:n 

!,,.~~~ I ~..srda1~ 

·"lr'd ... ,~~, ,.m,"c;il· I AY.dl \'lllonil~l~l111r\HC1• ..:I. I ~illWlCIQJ 

l 



A STUDY ON CUSTOMER SATISFACTION AT TITAN 
COMPANY LIMITED 

Submitted to the Manonmaniam Sundaranar University in partial fulfilment 
of the requirements for the avard of the degree of 

BACHELOROF BUSINESS ADMINISTRATION (BBA) 

AFNA M 

Major Project Report 

AFRAA BARVEEN S 

AFREEN BANU S 

ASHA T 

ASNA P 

Submitted by 

AYSHA MARIYAM U 

nANCOP 

REG 20203091201201 
REG 20203091201202 

PIS 

REG 20203091201203 

REG 20203091201207 

Under the guidance of 
Mrs.P.Arun Arthy,M.B.A.,M.Phil. 

M ARTS cOLL 

REG 20203091201210 

REG 20203091201211 

DEPARTMENT OF BUSINESS ADMINISTRATIONMUSLIM ARTS 
COLLEGE- 629174 

MAY 2023 



NATIWACHON AT HEAN COMPANY LIMIHEY, n nigd 
work andis being ubmid by 

NLNO 

6 

Facutly Gide 

NAMI 

AVNA M 

Internal Examiner. 

AVMAA BARVIENS 

AVREEN BANUS 

ANIIA T 

ASNA P 

VGSTEH NO 

Submitted for the viva-voce Examination hcld on 

2012091201201 

20203091201202 

20120001201203 

2020091201207 

In partial fulfillment of the requirement for the degree of Bachclor of 
Business Administration of Manonmaniam Sundaranar University under my 

guidance and supervision during the academic year 2020- 2023 

20203091201210 

AYSHA MARIYAMU 20205091201211 

Head of the Department 

External Examiner 



"A ST JDY ON CONSUMER SATISFACTION AT WIN 
ENTERPRISES PVT.LTD., NAGERCOIL, 

KANYAKUMARIDISTRICT (SUZUKI MOTORS)" 

Submitted to the Manonmaniam Sundaranar University, Tirunelveli in 
partial fulfilment of the requirements for the award of the degree of 

BÁCHELOR OF BUSINESS ADMINISTRATION (BEBA) 
Submitted by 

AJAY,S 

NAME 

Project Report 

ARAHAD AHAMED KABEER 

ARSHATH AHAMED.A 

ASHAN THILAK.S 

ASIF RAHMAN.A 

SIM ARTS COLLD 

REG.NO, 

- PIN: 

20203091201204 

M Y-2023 

20203091201205 

Under the guidance and _upervision of 

d 

20203091201206 

20203091201208 

Dr. S.A. DEEPA AZHAKESWARI, M.B.A, M.Phil., ML,A., Ph.D 

(Associate professor in Business Administration) 

20203091201209 

DEPARTMENT OF BACHELOR OF BUSINESS 

ADMINISTRATION MUSLIM ARTS COLLEGE 

THIRUYITHANCODE-629174 



SSUZUKI 

S.NO 

eie to certify that the main project titled "STUDY OF CONsUMER SATISFACTION IN WIN 

iTERPRISES PVT LTD AT NAGERCOIL, KANNIYAKUMARI DISTRICT ", is an original work and is 

being submitted 

1 

2 

3 

4 

CERTIFICATE 

5 

STUDENT NAME 

AJAY.S 

ARSHAD AHAMED KABEER 

ARSHATH AHAMED.A 

ASHAN THILAK.S 

ASIF RAHMAN.A 

REG.NO 

20203091201204 

20203091201205 

20203091201206 

20203091201208 

WIN SUZUKI 

20203091201209 

In partial fulfillment of the requirement for the degree of bachelor of business administration of 

the MANONMANIAM SUNDARANAR UNIVERSITY during the academic year 2020-2023 

VWIN 

NAG ERCOLS 
KP ROAD 

WIN ENTERPRISES PVT. LTD. OPP. TO DR. MATHIAS HOSPITAL, K.P. ROAD, NAGERCOJL. 

TEL: 04652 - 223088, 647858 E-MAIL : winfoundations.alwin@gmail.com 



"AN CUSTOMER SATISFACTION TOWARDS J. P. MOTORS 

(YAMAHA),COLACHEL. KANYAKUMARI DISTRICT'" 

Submitted to Manonmaniam Sundaranar University, Tirunelveli in partial fulfillment of the 
requirement for the award of the degree Bachelor of Business Administration. 

Name 

BISMI. M 

PRIYA. M 

PROJECT REPORT 

FATHIMA SANITHA. A 

REBINA. M 

VINITHA. S 

Submitted By, 

Under the guidance of 

RTS Co 

ANCODe PIN; 62 

Reg. No 

20203091201213 

2020309 1201215 

20203091201223 

S. A. DEEPA AZHAKESWARI, M.B.A., M.Phil., M.L.A. Ph.D 

FEBRUARY- 2023 

20203091201224 

20203091201232 

DEPARTMENT OF BUSINESS ADMINISTRATION 
MUSLIM ARTS COLLEGE 

THIRUVITHANCODE - 629174 



YAMAHA 

COLACHEL" 

S.NO 

2 

3 

4 

TO WHOM IT MAY CONCERN 

This is to certify that the following students, studying Bachelor of Business 
Administration Course in Muslim Arts College, Thiruvithancode have completed 
their major project work in our establishment for 10 days from 6h Feb 2023 to 24th Feb 
2023. The topic of the project is $A STUDY ON CUSTOMER SATISFACTION 
WITH SPECIAL REFERENCE TO J.P.MOTORS YAMAHA BIKE CORNER, 

Students Name 

BISMI. M 

CERTIFICATE 

FATHIMA SANITHA. A 
PRIYA. M 

REBINA. M 

VINITHA. S 

JP MOTORS 

GSTIN: 33EEIPS3439K2Z1 

13-102/4, Near VKP School, 
Monday Marker Road, Colachel. 

Ph: 04651-227070, 

Date:27/02/2023 

Reg.No 

20203091201213 
20203091201215 
20203091201223 

Yamaha Bike Corner 

20203091201224 
20203091201232 

During the above period their conduct was good in our organization. 



"A STUDY ON CUSTOMER SATISFACTION TOWARDS PEPSI SOFT 

DRINKS IN COLACHEL �KANYAKUMARI DISTRICT", 

PROJECT REPORT 

Submitted to Manonmaniam Sundaranar University, Thirunelaveli in partial 

fulfillment of the requirement for the award of the degree 
Bachelor of Business Administration 

Student Name 

BIJOLIN MANO V.L 

Submitted By 

BRAETLIN NIMMI MON C.P 

JOSELJ S.L 

HABEEBU RAHMAN.P 

MOHAMMED ANSHAF. J 

NRTS Co 

ANO 

20203091 20 12 12 

Reg. No 

20203091201214 

Under the guidance of 

20203091201216 

20203091201217 

Dr.N. Abdul Jaleel, MBA, M.Com.,M.Phil., Ph.D., PGDCA 

April -2023 

20203091201218 

DEPARTMENT OF BUSINESS ADMINISTRATION 

MUSLÍM ART'S COLLEGE 

THIRUVITHAN CODE - 629174 



S.No 

1 

This is to certify that the following students, studying Bachelor of Business 
Administration Course in Muslim Arts College, Thiruvithancode have completed their 
Major project work in our establishment from 06-02-20223 to 24-02-2023. The topic 
of the project is "A STUDY ON CUSTOMER SATISFACTION TOWARDS PEPSI 
SOFT DRINKS IN COLACHEL KANYAKUMARI DISTRICT", They showed keen 
interest in studying about the organization. Details of students given below. 

2 

3 

4 

Nayagam Traders 

5 

Colachel, Kanyakumari Dist 

Certificate 

Student Name 

BIJOLIN MANO V.L 

BRAETLIN NIMMI MON C.P 

HABEEBU RAHMAN.P 

JOSELJ S.L 

MOHAMMED ANSHAF.J 

Reg. No 

20203091201212 

20203091201214 

2020309 1201216 

20203091201217 

20203091201218 

During the above period their conduct was good 

N 
Manager 

TNGST No 662986 Ph:226274 
NAYAGÀM TRADERS 

3/54-6 MAIN ROAD 

COLACHEL -629 251 
K. K. Dist. TAMIL NADU 



A STUDY ON IMPACT OF DIGITAL MARKETING IN WMID 

TECHNOLOGIES PRIVATE LIMITED AT 

ERAVIPUTHOORKADAI KANYAKUMARI DISTRICT 

A project report Submitted to the 
Manonmaniam SundaranarUniversity, Tirunelveli in 

Partialfulfillment ofthe requirementfor the award ofthe degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

MOHAMMED YUSUF SAFIN.A 

NISHPIN.J 

RETHISH.J 

Submitted By 

SALAM.M 

202030912012 19 

20203091201221 

20203091201225 

20203091201227 

Under the guidance and Supervision of 

Mrs.A.ARUN ARTHY, MBA, M.Phil., 

A_sociate Professor Department of Bachelor in Business 
Administration 

DEPARTMENTOF BUSINESS ADMINISTRATION 

MUSLIM ARTS COLLEGE 

THIRUVITHANCODE - 629174 



WMiD wemake It dgita 

WMID TECHNOLOGIES PVT LTD 

Manager 

1. MOHAMMED YUSUF SAFIN.A 
2. NISHPIN.J 

3. RETHISH.J 

Certificate 

4. SALAM.M 

This is to certify that the following students of I|rd Bach elor of 
business administration course in Muslim arts college Thiruvithancode, 
were done their major project on "A Study On Impact of Digital Marketing 
In WMID Technologies" in Eraviputhoorkadai, Kanyakumari district in our 
concern from 30 days. 

During the period their conduct is found to be good. 

I wish them a bright and prosperous future 

WMID TECHNOLOGIES 

ERAVIPUTHOORKADAI, 
MARTHANDAM. 

9952662681 

www.wmid.in 

info@wmid.in 

ANOLOGIE WMiD TE 

WMD 
STREET KARAME 



"A STUDY ON EMPLOYEE SATISFACTION WITH SPECIAL REFERENCE TO 

A. R. ICE PLANT (P) LTD COLACHEL. KANYAKUMARI DISTRICT" 

Submitted to Manon maniam Sundharanar Universiy, Tirunelveli in partial fuifillment of the 
requirement for the award of the degree Bachelor of Business Administration. 

Name 

^UBASHM 

PROJECT REPORT 

SYED ANWAR.S 

THOUFEEQ.M 

VENISHP 

Submitted By, 

YADHU KRISHNAN.P.s 

Reg. No 

20203091201228 

KTS Co 

20203091201229 

20203091201230 

20203091201231 bfe 

20203091201233 

Under the guidance of 

Dr. N. Abdul Jaleel, MBA, M.Com.MPhil., Ph.D.PGDCA 
Associate Professor of Business Administration 

DEPARTMENT OF BUSINESS ADMINISTRATION 
MUSLIMARTS COLLEGE 

THIRUVITHANCODE -629174 

FEBRUARY - 2023 



S. No 

2 

3 

ARTCE PLANT 

4 

Karungal Road, Colachel, Tamil ad, Kanyakumari Diut- s29251 

E-mail;aarcnterprisesaogmail.com 

This is to certify that the following students, studying Bachelor of Business Administration 
Course in Muslim Arts College, Thiruvithancode have completed their major project work in our 
establishmernt for 10 days from 06.02.2023 to 24.02.2023. The topic of the project is "A STUDY 
ON EMPLOYEE SATISFACTION WITH SPECIAL REFERENCE TO A. R. ICE PLANT 
PRIVATE LIMITED IN COLACHEL" 

CERTIEICATE 

TO WHOMSOEVER IT MAY CONCERN 

Student Name 

SUBASH M 

SYED ANWAR S 

THOUFEEQ M 

Prop:Mr.Ashok Kumar 

VENISHP 

YADHU KRISHNAN PS 

Reg. No 

20203091201228 

20203091201229 

20203091201230 

2020309120123 1 

20203091201233 

During the above period their conduct was good in our organization. 

For AR. ÈNTERPRISES 

Proprietor 
Proprietor 


